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Overview 

ReadyTalk for Dynamics allows you to sync participant data from your ReadyTalk Conference Center to 

your Dynamics instance. Through this integration you will be able to sync: 

 

¶ Attendance Status 

¶ Join Meeting URL 

¶ First Entry and Last Exit Time 

¶ Attendance Duration 

¶ Chat Count 

¶ Polling Questions and Responses 

¶ Post-Event Survey Questions and Responses 

 You are also able: 

¶ Automatically create new leads  

¶ Add Participants to your Dynamics Campaigns  

 

 

 

 

 

Configuring ReadyTalk & Dynamics through Element Connect 

Element Connect Set up 

Note: This portion is a one-time setup. 

1. Navigate to https://readytalk.elementconnect.io. Click on Sign up here.  

2. Complete the form with the required information and click on Create my account.  

3. Once logged in, click on the ReadyTalk Icon in the center of the screen, enter your ReadyTalk 
credentials, and then click Create. 

Note: You can only save one set of ReadyTalk credentials and one set of Dynamics credentials 
per Element Connect account. If you have multiple ReadyTalk credentials or Dynamics 
credentials you will need to create separate Element Connect accounts for each.  

http://www.readytalk.com/
https://readytalk.elementconnect.io/?appName=ReadyTalk
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4. Select the Dynamics icon near the bottom of the screen and Authorize the application to 

connect to your Dynamics account.  

 

 

 

 

Dynamics Setup 

Note: You must have access to the Dynamics CRM Sales module in order to integrate correctly.  
You must also be able to create Publishers, Solutions, entities and relationships. Typically this is 
a System Administrator or System Customizer security role or equivalent permissions. 

1. From the Home screen menu dropdown select Settings. 

 
 

2. Then select Customizations. 
 

http://www.readytalk.com/
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3. On the Customizations screen, select Publishers and then select New to create a new Publisher.  

 

 
 

4. In the new Publisher window, the Display Name is ReadyTalk, the Name is readytalk and the 
Prefix is rt.  

 
 

5. Select Save and Close and return to the main Customizations screen.  
 

6. From the Customizations screen, select Solutions and then select New solution. 
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7. Create a new Solution using the ReadyTalk Publisher you just created. The Display Name is 
ReadyTalk, the Name is ReadyTalk and from the Publisher dropdown select ReadyTalk.  
 

 
 

8. Select Save.  
9. Click on Entities from the left hand menu and then select New.  

 

 
 

10. Create an Entity for ReadyTalk Meeting. Display Name is ReadyTalk Meeting and Plural Name 
is ReadyTalk Meetings. Important: Name will auto populate, but should be appended to say 
rt_meeting.  

http://www.readytalk.com/
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11. The select Save and Close.  

 
12. Create another New Entity for Attendance. Display Name is Attendance, Plural Name is 

Attendances and Name is rt_attendance.  
 

 

 
 

13. Select Save and Close.  
 

14. In the left hand menu, expand Entities and then Attendance and select N:1 Relationships. We 
are going to add three N:1 Relationships to the Attendance entity for Contact, Lead and 
ReadyTalk Meeting.  

http://www.readytalk.com/
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15. Select New Many-to-1 Relationship  

 

16. Select Contact from the Primary Entity dropdown. Add Display Name of ReadyTalk Contact 
Attendance and then tab over to the Name field to auto populate it. Select Save and Close. 
 

 
 

17. Select New Many-to-1 Relationships again and select Lead from the Primary Entity dropdown. 
Add Display Name of ReadyTalk Lead Attendance and tab over to Name to auto populate the 
field. Select Save and Close. 
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18. Select New Many-to-1 Relationships for the last time and select ReadyTalk Meeting from the 
Primary Entity dropdown. Add Display Name of ReadyTalk Meeting Attendance and tab over to 
Name to auto populate the field. Important: You must append the Name field under 
Relationship Definition to say rt_meeting_rt_attendance. Select Save and Close.  

 
 

19. Expand ReadyTalk Meeting under Entities and select N:1 Relationships. Select New Many-to-1 
Relationship like we did for the Attendance entity. 
 
 

20. From the Primary Entity dropdown select Campaign. Add Display Name of ReadyTalk Campaign 
Meeting and tab over to Name to auto populate the field. 

 
 

21. Select Save and Close. From the Solutions window select Publish All Customizations. 

 

*Before we can finish setup in Dynamics we must schedule and import a ReadyTalk meeting.  

 

Setting Up Your Event in ReadyTalk 

1. Go to www.readytalk.com and log into the Chairperson Start a Conference box using your 
ReadyTalk credentials. 

 

 

 

http://www.readytalk.com/
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2. Click on the Schedule a Meeting button. 

 

3. Fill out the Meeting Details form with the Title, Host, Host Email, Date, and Time of the event. 

 

4. In the Registration Type section of the Meeting Details form, select the Pre-register before the 
meeting option. 

 

5. Select the Meeting Type and the Audio Type for your meeting and then click the Save and Next 
button at the bottom of the screen. Note: There is more customization that can be done to 
registration forms and emails, but for the purposes of initial setup this is not a necessary step.  

Optional next steps:  

6. Select Return to Meeting Summary at the top right of the next page.  

7. Use the Registration Link to register someone for the meeting. This will allow you to see some 
of the data that gets pulled into Dynamics for easier configuration.  

 

Setup Sync for Individual Webinars 

Once your meeting has been scheduled in ReadyTalk, to enable the sync of data on individual webinars, 

follow the steps below to import the meeting into Dynamics via Element Connect.  

Note – The steps for setting up a ReadyTalk Meeting and the steps to sync data between Dynamics and 

ReadyTalk must be taken for every meeting.  
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1. Navigate to the https://readytalk.elementconnect.io and login.  

 

2. From the home screen first select the ReadyTalk Service then the Dynamics Service. These 

should have been configured previously with your respective credentials.  

 

 

 

3. Select the only template which appears, ReadyTalk to Dynamics. 

 
 

 

 

 

 

 

http://www.readytalk.com/
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4. Select the ReadyTalk meeting you would like to import from the dropdown. You can add a 

Dynamics Campaign if you choose. This is not necessary for initial setup.   

 

 
 

5. Click Create. You should now see your meeting appear under the Meetings Scheduled/ 

Synchronized at the right of your screen.  

Meeting data will now automatically be passed to Dynamics when your participants register and after 

the meeting concludes. There is a sync between the systems roughly every hour.  

 

Dynamics Setup Continued 

Now that we have the necessary entities setup in Dynamics and we have imported a meeting into our 

Element Connect portal we can edit the page views and layouts so that you can see the imported data. 

This can be customized to your liking so have a conversation with your Team about what data is 

important to see.  

Note: Polling and survey data fields cannot be added to your Views until after a meeting with such data 

has taken place. You can either run a test meeting ahead of time to complete setup or once your actual 

meeting has occurred.  

1. Log into your Dynamics instance. Navigate to Settings > Customizations > Solutions like we did 

above. 

2. Open your ReadyTalk Solution.  

3. Expand Entities then Attendance and select Views. Depending on how you get to your 

Attendance records you may be viewing a variety of Views. At minimum we recommend 

configuring the Attendance Associated View and the Active Attendances View.  

 

 

http://www.readytalk.com/
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4. Double click on a View and select Add Columns. From here you can select which data points you 

would like to make visible in your instance. Options include: 

¶ Meeting Title – recommended 

¶ Meeting ID 

¶ Created On – the date the record was created 

¶ Attended – this will show a true or false value 

¶ Join Meeting Link  

¶ Add to Gmail Calendar Link 

¶ Add to Calendar Link  

¶ Chat Count and flagged chat count – how many chats the participant submitted during 

the conference and how many you flagged 

¶ Duration – the time they spent in the live conference  

¶ Entry and Exit times  

¶ ReadyTalk Contact Attendance or ReadyTalk Lead Attendance – this will link back to 

their Lead or Contact record  

¶ Poll Question and Poll Answer – you must have a separate column for each poll 

question and answer that is asked 

¶ Survey Question and Survey Answer - you must have a separate column for each poll 

question and answer that is asked 

 

5. Once you have added the Columns of your choice, use the                              arrows to move them 

to your desired position and then click Save and Close.  

6. Take these same steps on all the desired Views then Publish All Customizations.  

7. Next, expand the ReadyTalk Meeting entity and select Views.  

8. Again we recommend editing the ReadyTalk Meeting Associated View and the Active 

ReadyTalk Meetings View.  

9. Add or remove columns of your choosing. Select Save and Close and then Publish All 

Customizations.  

Note: You may need to make edits to these Views as you ask more poll or survey questions to add 

on columns to your Views.  
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10. Now let’s navigate to your ReadyTalk section of Dynamics.  

 

You’ll notice two new extensions when you navigate back to the Menu of Dynamics and select Sales 

called ReadyTalk Meeting and Attendances.  

11. First let’s go to ReadyTalk Meeting where you should see your Active ReadyTalk Meetings view 

and the meeting you initially scheduled.   

12. Double click on the meeting line which will take you to a new Form view. You can edit this Form 

by selecting the three dots below the navigation bar.  

 
13. Modify the form as you would like to.  

 

http://www.readytalk.com/
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14. Once you have edited and saved your Form, Publish the changes and close the window. 

15. Now, we can edit the Attendance Form. Select the drop down next to your meeting title and 

select Attendances. 

 
 

16. You should now see the Attendance Associated View that was configured earlier.  
 

17. Double click on an attendance line which will take you to a new Form view. You can edit this 

Form by selecting the three dots below the navigation bar as we did above.  

18. Edit the Form view, save it and Publish it.  

19. Customizations, configurations and edits should be made to all the views and forms of your 

liking.  

http://www.readytalk.com/

