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Overview

ReadyTalk for Dynamics allows you to sync participant data from your ReadyTalk Conference Center to
your Dynamics instance. Through this integration you will be able to sync:

Attendance Status

Join Meeting URL

First Entry and Last Exit Time

Attendance Duration

Chat Count

Polling Questions and Responses
Post-Event Survey Questions and Responses

= =4 =4 =4 -4 -8 =9

You are also able:

 Automatically create new leads
9 Add Participants to your Dynamics Campaigns

Configuring ReadyTalk & Dynamics through Element Connect

Element Connect Set up

Note: This portion is a ongme setup

1. Navigate to https://readytalk.elementconnect.io. Click on Sign up here.

2. Complete the form with the required information and click on Create my account.

3. Once logged in, click on the ReadyTalk Icon in the center of the screen, enter your ReadyTalk
credentials, and then click Create.

Note: You can only save one set of ReadyTalk credentials and one set of Dynamics credentials
per Element Connect account. If you have multiple ReadyTalk credentials or Dynamics
credentials you will need to createparate Element Connect accounts for each.
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Provide your credentials for ReadyTalk

Your ReadyTalk Dial In Number and Access Code (e.g. 8667401260:1234567)
8667401260:1234567

Your ReadyTalk Pass Code

+ Create

4. Select the Dynamics icon near the bottom of the screen and Authorize the application to
connect to your Dynamics account.

Provide your credentials for Microsoft Dynamics %
CRM

Username

<yourusername@domain.com>

Password

Dynamics CRM URL

https://yourorg.crm.dynamics.com

« Create

Dynamics Setup

Note: You must have access to the Dynamics CRM Sales moduler itoondiegrate correctly.
You must also be able to cre®eblishersSolutions, entities and relationshiggpically this is
a §stem Administrator or System Customizer security role or equivalent permissions.

1. From the Home screen menu dropdown select Settings.

Microsoft Dynamics CRM Sales | v Dashboards | v

m Settings Help Center

2. Then select Customizations.
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Microsoft Dynamics CRM

- Marketing

Business Customization System

.',II Business Management -H- E Administration Email Configuration ﬂ Processes
g T H+ . . .
emplates " Solutions Security Activity Feeds Configu...

Help Center

Process Center

Settings

3. On the Customizations screen, select Publishers and then select New to create a new Publisher.

Microsoft D'_',"ﬂB[T‘IiCS CRM Settings | v Customizations

" Display Name Mame Prefix Description
Default Publisher for readytalkuc DefaultPublisherreadytaliouc new Default pub)
ReadyTalk readytalk it

4. Inthe new Publisher window, the Display Name is ReadyTalk, the Name is readytalk and the
Prefix is rt.

@ Publisher: New Publisher - Microseft Dynamics CRM - Mozilla Firefox

e

&  https://readytalkuc.crm.dynamics.com/tools/ publisher/edit.aspx

ol b saveand Close [

[: ‘ Publisher: New Publisher
= g Information

(@ Help -

4 General

IDisp\ay Name * ReadyTalk Name * readytalk I

mn

Set the prefix name for custom entities and fields

Opton Vaue e 20528
-

Mame Preview |n,enmy

PR YT

5. Select Save and Close and return to the main Customizations screen.

6. From the Customizations screen, select Solutions and then select New solution.
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7. Create a new Solution using the ReadyTalk Publisher you just created. The Display Name is
ReadyTalk, the Name is ReadyTalk and from the Publisher dropdown select ReadyTalk.

@ Solution: New Solution - Microsoft Dynamics CRM - Mozilla Firefox =& B

@ | hitps://readytalkuc.crm.dynamics.com/tools/solution/edit.aspx

m [H [ save and ciose @Help

L?-H Solution: New Solution
3# Information

Solution New

-
4 General
S?Informatinn
" . N
DI: Components Display Mame ReadyTalk MName ReadyTalk
EIEntmes Publisher * I 3 Configuration Page 3
ﬂomion Sets .
" Client Extensions Version * 8 Default Publisher for readytalkuc

X DefaultPublis... Default publisher for t...
@] Web Resources Description

T, Processes ¥4 ReadyTalk
I Plug-in Assemblies readytalk
J Sdk Message Processing ...
(E_ Service Endpoints
ﬂDashboards

2] reports

I§8Conner:tion Roles

m

Look Up More Records

8. Select Save.
9. Click on Entities from the left hand menu and then select New.

IF
@ Solution: ReadyTalk - Microsaft Dynamics CRM - Mozilla Firefox

@ | https://readytalkuc.crm.dynamics.com/tools/solution/edit.aspxtid]

“ =] t‘f_ﬁll Save and Close ?'J Export Solution ]

Lg-ﬂ Solution: ReadyTalk
= Entities
Solution ReadyTalk

gj;’lnformation
= Add Existing

uired Companents

Display Mame

NP Client Extensions
ﬂ Web Resources
—

10. Create an Entity for ReadyTalk Meeting. Display Name is ReadyTalk Meeting and Plural Name

is ReadyTalk Meetings. Important: Name will auto populate, but should be appended to say
rt_meeting.
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New
&1 Information

&)

G | Pri Field
4 Common eneral rimary Fie

EI] Information Entity Definition

Display Name ™ ReadyTalk Meeting

Plural Name * ReadyTalk Meetings Ownership *

Mame * t_meeting Define as an activity enlI
Primary Image

[=]
Color -

Description

Display in Activity M

Areas that display this entity

V| sales Service Marketing
Help Center

11. The select Save and Close.

12. Create another New Entity for Attendance. Display Name is Attendance, Plural Name is
Attendances and Name is rt_attendance.

I

&1 Information

General Primary Field

4 Common
@l Information Entity Definition
j‘l Display Name * Attendance
il Plural Name * Attendances Ownership *
[ Key Name -jattendance Define as an activity er]
=2 1:N Relationships Primary Image [=] Display in Activity N
-_11;_1 J:1 Color -
2 N Description

Areas that display this entity

V| sales Service Marketing
Help Center

13. Select Save and Close.
14. In the left hand menu, expand Entities and then Attendance and select N:1 Relationships. We

are going to add three N:1 Relationships to the Attendance entity for Contact, Lead and
ReadyTalk Meeting.
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I_gﬂ Solution: ReadyTalk
= Entities

Solution ReadyTalk
Component Type Entity

## Information
¢ By new | B Add Existing
- Components

4 _‘% Entities g}; Add Required Components
4 _&Mtendance [V Display Mame

E Forms

_“T-' Views ﬁ Attendance
ﬂ'hCham |_—'.=‘ Campaign

(= Fields

[ Keys B contact

3 1.y =

Belation:hip
3 M:1 Relationships

5 M:M Relationships

= Lead

4% ReadyTalk Meeting
5 Business Rules

.ﬁ./ Hierarchy Settings

15. Select New Many-to-1 Relationship | %= new Many-to-1 Relationship

16. Select Contact from the Primary Entity dropdown. Add Display Name of ReadyTalk Contact
Attendance and then tab over to the Name field to auto populate it. Select Save and Close.

General

Relationship Definition

Primary Entity * Contact lz‘ Related Entity * Attendance

MName * rt_contact_rt_attendance

Searchable Yes [=]
Hierarchical Mo lz‘
Lookup Field

Display Mame * ReadyTalk Contact Attendance Mame * rt_ReadyTalkContactAttendance
Field Requirement * Optional lz‘

Description

17. Select New Many-to-1 Relationships again and select Lead from the Primary Entity dropdown.
Add Display Name of ReadyTalk Lead Attendance and tab over to Name to auto populate the
field. Select Save and Close.

General

Relationship Definition

Primary Entity * Lead lz‘ Related Entity * Attendance

Mame * rt_lead_rt_attendance

Searchable Yes lz‘
Hierarchical Mo lz‘
Lookup Field

Display Name * ReadyTalk Lead Attendance Name * rt_ReadyTalkLeadAttendanc

I=]

Field Requirement *
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18. Select New Many-to-1 Relationships for the last time and select ReadyTalk Meeting from the
Primary Entity dropdown. Add Display Name of ReadyTalk Meeting Attendance and tab over to
Name to auto populate the field. Important: You must append the Name field under
Relationship Definition to say rt_meeting_rt_attendance. Select Save and Close.

General

Relationship Definition

Primary Entity * ReadyTalk Meeting lz‘ Related Entity * Attendance

MName * rt_meeting_rt_attendance

Searchable Yes |Z|
Hierarchical Mo lz‘
Lookup Field

Display Mame * ReadyTalk Meeting Attendance Name * t_ReadyTalkMeetingAttendance

19. Expand ReadyTalk Meeting under Entities and select N:1 Relationships. Select New Many-to-1
Relationship like we did for the Attendance entity.

20. From the Primary Entity dropdown select Campaign. Add Display Name of ReadyTalk Campaign
Meeting and tab over to Name to auto populate the field.

General

Relationship Definition

Primary Entity * Campaign E Related Entity * ReadyTalk Meeting

Mame * t_ campaign_rt_meeting

Searchable Yes lz‘
Hierarchical MNao E
Lookup Field

Display Name * ReadyTalk Campaign Meeting MName * t_ ReadyTalkCampaignMeetin

21. Select Save and Close. From the Solutions window select Publish All Customizations.

*Before we can finish setup in Dynamics we must schedule and import a ReadyTalk meeting.

Setting Up Your Event in ReadyTalk

1. Goto www.readytalk.com and log into the Chairperson Start a Conference box using your
ReadyTalk credentials.

CHAIRPERSON, Start a Conference

Forget Your Passcode?
International Numbers
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2. Click on the Schedule a Meeting button.

Conference Center

To start a meeting, select it from the list below and click "Open Meeting Controls
On-Demand Meeting

ReadyTalk
Home

View Reports
Manage Recordings

@ | On-Demand Meeting
Conference Phone Number 866.740.1260
Access Code: 0000000

Open Meeting Controls S L ELINEETIEELT

Manage Contacts

Settings

ReadyTa lkg]

Support: 800.843.9166 H Logout

3. Fill out the Meeting Details form with the Title, Host, Host Email, Date, and Tim

e of the event.

Duration: * 01 = © 00 ~ (HH:MM)

Meeting Details
Meeting Title: * ACME Corporation Meeting
Host{s): * John Smith
From Email: *  johnsmith@readytalk com
Date:* 07302013 5T (MM/DDYYYY)
Time: *  &00AM QJ Eastemn Time (US & Canada) -

4. In the Registration Type section of the Meeting Details form, select the Pre-register before the

meeting option.

Registration Type: i i i
@ Pre-register before the meeting

Automatically Confirm All Registrants ~

[] Notify me of new registrations via email

Help me choose

5. Select the Meeting Type and the Audio Type for your meeting and then click the Save and Next
button at the bottom of the screen. Note: There is more customization that can be done to
registration forms and emails, but for the purposes of initial setup this is not a necessary step.

Optional next steps:

6. Select Return to Meeting Summary at the top right of the next page.

7. Use the Registration Link to register someone for the meeting. This will allow you to see some
of the data that gets pulled into Dynamics for easier configuration.

Setup Sync for Individual Webinars

Once your meeting has been scheduled in ReadyTalk, to enable the sync of data on individual webinars,
follow the steps below to import the meeting into Dynamics via Element Connect.

Note — The steps for setting up a ReadyTalk Meeting and the steps to sync data between Dynamics and

ReadyTalk must be taken for every meeting.
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1. Navigate to the https://readytalk.elementconnect.io and login.

2. From the home screen first select the ReadyTalk Service then the Dynamics Service. These
should have been configured previously with your respective credentials.

Raadchlk,

= Menu Selectit © @

ReadyTalk

2

Connect to your Account at

3. Select the only template which appears, ReadyTalk to Dynamics.

Select which meeting template

To be used with Element Connect:

ReadyTalk to Dynamics
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4. Select the ReadyTalk meeting you would like to import from the dropdown. You can add a
Dynamics Campaign if you choose. This is not necessary for initial setup.

Configure the ReadyTalk to Dynamics formula %

ReadyTalk Meeting

Dynamics Campaign ID (optional)

5. Click Create. You should now see your meeting appear under the Meetings Scheduled/
Synchronized at the right of your screen.

Meeting data will now automatically be passed to Dynamics when your participants register and after
the meeting concludes. There is a sync between the systems roughly every hour.

Dynamics Setup Continued

Now that we have the necessary entities setup in Dynamics and we have imported a meeting into our
Element Connect portal we can edit the page views and layouts so that you can see the imported data.
This can be customized to your liking so have a conversation with your Team about what data is
important to see.

Note: Polling and survey data fields cannot be added to your Views until after a meeting with such data
has taken place. You can either run a test meeting ahead of time to complete setup or once your actual
meeting has occurred.

1. Log into your Dynamics instance. Navigate to Settings > Customizations > Solutions like we did
above.

2. Open your ReadyTalk Solution.

3. Expand Entities then Attendance and select Views. Depending on how you get to your
Attendance records you may be viewing a variety of Views. At minimum we recommend
configuring the Attendance Associated View and the Active Attendances View.
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4. Double click on a View and select Add Columns. From here you can select which data points you

would like to make visible in your instance. Options include:

1 Meeting Title — recommended
1 Meeting ID
1 Created On - the date the record was created
9 Attended - this will show a true or false value
9 Join Meeting Link
9 Add to Gmail Calendar Link
1 Add to Calendar Link
9 Chat Count and flagged chat count — how many chats the participant submitted during
the conference and how many you flagged
9 Duration — the time they spent in the live conference
9 Entry and Exit times
1 ReadyTalk Contact Attendance or ReadyTalk Lead Attendance — this will link back to
their Lead or Contact record
9 Poll Question and Poll Answer — you must have a separate column for each poll
guestion and answer that is asked
9 Survey Question and Survey Answer - you must have a separate column for each poll
guestion and answer that is asked
h i [@ savens [ saveandClose  yactions - @ Help -
El View: Active Attendances Working on solution: ReadyTalk
« o>
ES view Properties
D atFiter Coter

[+ Configure Sorting

[ Add Columns

FZ Change Praperties
% Remove

5. Once you have added the Columns of your choice, use the arrows to move them
to your desired position and then click Save and Close.

6. Take these same steps on all the desired Views then Publish All Customizations.

7. Next, expand the ReadyTalk Meeting entity and select Views.

8. Again we recommend editing the ReadyTalk Meeting Associated View and the Active
ReadyTalk Meetings View.

9. Add or remove columns of your choosing. Select Save and Close and then Publish All
Customizations.

Note: You may need to make edits to these Views as you ask more poll or survey questions to add

on columns to your Views.
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10. Now let’s navigate to your ReadyTalk section of Dynamics.

Microsoft Dynamics CRM

= D, ds | v
- Marketing | _ Help Center

My Work Customers Sales Collateral Marketing Goals Tools Extensions

E Dashboards =Y sccounts Leads [%) Quotes Marketing Lists @ Goals Reports @ ReadyTalk Meetings

E What's New Contacts E Opportunities Orders ',‘® Quick Campaigns Goal Metrics g Alerts @ Attendances

Activities E Competitors Tnvoices Rollup Queries Calendar
E Products

Sales Literature

o o EEE

You'll notice two new extensions when you navigate back to the Menu of Dynamics and select Sales
called ReadyTalk Meeting and Attendances.

11. First let’s go to ReadyTalk Meeting where you should see your Active ReadyTalk Meetings view
and the meeting you initially scheduled.

12. Double click on the meeting line which will take you to a new Form view. You can edit this Form
by selecting the three dots below the navigation bar.

Microsoft Dynamics CRM | = sales | v ReadyTalk Meetings | v New ReadyTalk Mee... | v

+ NEw  [@ DEACTIVATE T DELETE éﬁ ASSIGN € SHARE e EMAILALINK <% RUN WORKFLOW  [®] START DIALOG @\-‘."ORD TEMPLATES = '

READYTALK MEETING : INFORMATION

New ReadyTalk Meeting -=

13. Modify the form as you would like to.

& | https://readytalkuc.crm.dynamics.com/main.aspx?etc=10013&lextrags=formtype%:3dmain %26action %3d-18&pagetype=formeditor
Mg Microsoft Dynamics CRM Gabrielle Kulesza @
m HOME IMSERT Ecovate Inc. &
[& save As - | Undo ~ Header =1l g I @ Enable Security Roles
3 save and Close = = Redo _ Footer = = =4 =33 show Dependencies
Save Change Remave Body Business Farm Preview Merge
Ly Publish Properties [EMavigation ~ Rules Properties ~ {3 Managed Properties Forms
Save Edit Select Farm Upgrade
ATt g L| Solution: Default Solution Field Explorer R
L General - Form: ReadyTalk Meeting
Filter All Fields [+]
4 Common -
] ]
Eil Connections & Header Only show unused fields
=} Audit History =] Created By
;@ Attendances (] Created By [Delegate)
4 Sales ] Created On
“ General 5] Modified By
4 Service =| | 21 Modified By (Delegate)
| Meeting Title ] Madified On
4 Marketing

] ReadyTalk Campaign Meeting
+ Meeting ID

z (] Status Reason
4 Process Sessions

| Meeting Start Date
(@ Background Processes y

& Process

Sessions
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14. Once you have edited and saved your Form, Publish the changes and close the window.
15. Now, we can edit the Attendance Form. Select the drop down next to your meeting title and
select Attendances.

Microsoft Dyna mics CRM = Sales | v  ReadyTalk Meetings | v  New ReadyTalk Mee...
Common Process Sessions
—
ol Activities @ Background Processes
Al Closed Activities Gf* Real-time Processes

Connections

Audit History

E ﬂ Attendances

16. You should now see the Attendance Associated View that was configured earlier.

17. Double click on an attendance line which will take you to a new Form view. You can edit this
Form by selecting the three dots below the navigation bar as we did above.

18. Edit the Form view, save it and Publish it.

19. Customizations, configurations and edits should be made to all the views and forms of your
liking.
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